Jata nocnheagHero o6HoBneHus: 03.08.2025

MOCTOAHHbIE CCbIIKM Ha aKTyasibHble peaakumnu:
Monb3oBaTenbckoe  cornaweHue  (CornaweHune, panee -  CornaweHue): https://legal.e-
autohelp.ru/terms.
JInueH3noHHbIM  gorosop-odepta (Hactosuwee CornaweHue): https://legal.e-autohelp.ru/license-
agreement.
MonntnKka 06paboTKM NepCcoHanbHbIX AaHHbIX W 06paboTkn ¢annos Cookie (npunoxkeHue K
CornaleHuio): https://legal.e-autohelp.ru/privacy.
NHamsmayanbHbld npeanpuHmumatens Knouko OeHuc FeHHagbesnd MHH 263512993449, OTPHUN
325265100090810, panee wumeHyemblt "/lueHsmap", AeUCTBYOWMIA Ha ocHoBaHum OFPHUNM
325265100090810 ot 01.07.2025 r., B cooTBeTcTBMM cO cTatbeirt 435 [parkgaHcKkoro Kopgekca
Poccuitckoit depepaumn (onanee — K PO) npeanaraetr nwobomy dusnyeckomy avuy, AOCTUTLIEMY
COBepLIEHHONETHEro BO3pacTa, U IPUANYECKOMY UL AN UHOMBUAYANIbHOMY NpeanpUHUMATENIO,
3aperncTpMpoBaHHOMY B COOTBETCTBMM C 3aKOHOZATENbCTBOM P®, mumeHyemomy B panbHenwem
"NinueHsmnat", "Monb3oBaTenb", 3aKN0YUTb IMLEH3UOHHbIM A0rOBOP HA YKa3aHHbIX HUXKE YCN0BUAX.
HacToswee npeanoxeHwe, B COOTBETCTBMM C MyHKTOM 2 cTaTbM 437 [paxAaHCKOro KoAekca
Poccuiickoit ®epepaumnn (panee — MK PO), asnsetcs nybanyHoi odpepton.
HacTosawasna odepTta (nanee — OdepTa, JloroBop) BCTyNnaeT B CUAY C AaTbl pasmeLleHmna B ceTn NHTepHeT
Ha cauTe /lnueHsnapa https://e-autohelp.ru/ (aanee - Caitt), n geicTByeT 4O MOMEHTa 0T3biBa 0depThbI
JlmueHsmnapom.
JNnueHsnap snpase B Nt0boe Bpems Mo CBOEMY YCMOTPEHUIO U3MEHUTb, A0NONHUTL ycnoBua OdepThbl
nnn oto3BaTb ee. MI3meHeHHble JIMLEH3MAPOM YC/I0BMA BCTYNAKOT B CUAY C AaTbl UX Pa3MeLLLEHUS Ha
CaiTe, ecnm MHOW CPOK He yKasaH JIMLEeH3MapoM Npu TaKOM pasMeLLeHUN.
AkuenTom (6€3ycnoBHbIM MNPUHATMEM) YycnoBuiA HactoAwen OdepTbl (MOMEHTOM 3aKaH4YeHUN
[oroBopa), B cOOTBETCTBUM C NyHKTamu 1 u 3 crtatbm 438 lpaxpaHckoro Kogekca Poccuiickoi
depepauum, asnaetca cosepieHne JIMueH3naToMm 04HOro U3 cieayoLnx AeNCTBUIA:

e perucTtpaums B CepBuce;

e 1cnosb3oBaHUA JInueHsnatom CepBuca B TECTOBbLIN Nepuoa;

e onnata Tapuda nam Onumu.
[loroBop He TpebyeT ero NOANUCAHUA WU CKpenneHusa nedatamu JinueHsmapa wn/uam JluueHsumara
(manee no Tekcty — "CTOpOHbI"), COXpPaHAA NPU STOM HOPUAUYECKYIO CUNY.
NInueHsmnat 06a3aH NONHOCTbIO O3HAKOMMUTBLCA C YCI0BUAMM HacToAlen odepTbl 4O MOMEHTA ee
akuenTa.
OcyLwiecTBnsaa akuent AaHHoW nybnamyHoit odepTbl, JIMUEH3MAT rapaHTUpPyeT, YTO O3HAKOMIEH,
CornawaeTca, NOAHOCTbIO U 6e30roBOPOYHO NPUHMMAET BCE YCI0BUA, KOTOPbIE U3/10XKEHbI B TEKCTE
HacToswero [orosopa.
K oTHOWeHMAM, NpeaycMoTpeHHbIM HacToAwmMm CornaweHnem, 3aKOHO4aTeNbCTBO O 3aluuTe npas
noTpebutenemn He NpPUMeHAeTCA.
1. TepmuHbl U onpeageneHun
1.1. CepBuc — nporpamMmmHbIii  Komnaekc AutoHelp, pacnono)eHHblin Ha Beb6-caliTe https://e-
autohelp.ru/n B Telegram-6ote https://t.me/e autohelp bot. MpuHagnexut JnueHsuapy.
MpeaHasHayeH ana co3gaHma Telegram-60ToB.
1.2. AKKayHT — YHMKaNbHaA y4YeTHas 3anucb MNonb3oBaTtena B mecceHaKepe Telegram, ¢ nomolubto
KoTopoi Nonb3oBaTtenb pernctpupyetca 8 Cepsuce.
1.3. Peructpauusa — 3anyck Telegram-6ot1a AutoHelp (https://t.me/e autohelp bot) nnn asTopusauus
Ha Beb-canTe https://e-autohelp.ru/.
1.4. TectoBbii [epuoa — cpoK, onpegensembli AOMWMHUCTPATOPOM, U B TeYeHME KOTOpOro
MNonb3oBaTenb Nnonyyaet 6ecnnaTtHbli NPo6HbIN goctyn K Cepsucy.
1.5. KoHTeHT — nHpopmauma, LOKYMEHTbl U UHble 06BEKTbI, padmellaemble Monb3oBaTesiem B CeTU
NHTepHeT npm nomowm Cepsuca.
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1.6. Tapud — pasmep BO3HarpaxgeHua JluueHsnapa, COOTBETCTBYIOWMI onpeaeneHHOMY obbemy
BO3MOXHOCTe CepBMCa M CPOKY ero npepoctasneHua. Buabl Tapudos pocTynHbl B AKKayHTe
JlnueHsunara.

1.7. Onuma — 4ONONHUTENbHbIM NNATHbIN GyHKUMOHAN CepBurca, He BKAOYEHHbIN B Tapud. No3sonser
pacwmpuTb PyHKUMOHANbHbIE BO3MOMKHOCTU Mcnob3oBaHMa Cepsuca JinueHsnatom. Buabl Onuyumi
AOCTYNHbI B AKKayHTe JlnueHsmnara.

1.8. UHUMAEHT — cobbITME, He ABNAIOLLEECA I1EMEHTOM HOPMaibHOrO PyHKUMOHMpPoBaHMA CepBuca.
1.9. floroBop — AOKYMEHT O MNpeaocTaB/fieHUM AO0CTyna K naatHomy ¢yHKumoHany Cepsuca ans
HOPUANYECKUX UL, U UHOUBUAYANbHbIX NpegnpuHUMaTene.

1.10. NapTHep — MU, BNepsble pernctpupytoueecs B Cepsuce co cBoero AKKayHTa no cnewunasbHom
ccblnike oT Monb3oBaTens u onnatuswee Tapud.

2. Npeamert florosopa

2.1. No HacToswemy forosopy /lnueHsvap o06asyetca npenoctaButb (nepeaatb) JlMUeH3MaTy Ha
YCNOBUAX MPOCTON (HEUCKNHOUUTENBHOM) NIMLEH3UM NpaBa Ha WMCMNONb30BaHME MPOrPaMMHOro
Komnnekca AutoHelp, npegHasHayeHHoOro ana cosgaHua Telegram-6oToB (ganee — CepBuc), a Takke
npeaocTaBUTb AOMNOJHUTE/NbHbIE YCAYTX B COOTBETCTBMM C Tapudamm JinueHsnapa.

2.2. Ooctyn Kk Canty mn CepBucy npeaocTaBAsfeTcA Ha ycnosuax cobnwogeHuns JlnueHsnatom
OrpaHUYeHM 3aKOHOAATENBCTBA M cobatoaeHus ycnosmin [loroBopa.

2.3. MNpaBsa Ha ucnonb3oBaHune CepBuca NpesoCcTaBAAOTCA 6e3 TeppUTOPMANBbHBIX OFPAHUYEHUN.

2.4. Hactoawmm JlnueHsnap noATBepKOaeT, YTO Ha MOMEHT nNpefoctasnenmsa JinueHsunaty Cepsuc He
3a/10’KEeH, He apecToBaH, He ABNAETCA NPeAMETOM WCKOB TPeTbWUX AuL, U/Mnu pasbupaTtenscrs, He
orpaHu4yeH B 060poTe N ABNAETCA INLEH3NOHHBIM NPOAYKTOM B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccuiickoit Pepepaumn.

2.5. WUcknwuutenbHble npasa Ha CepBuc npuHagnexaTt JiMueHsnapy M 3awmuiatoTeA
3aKOHOAATENBCTBOM PP 06 MHTENNEKTYaIbHOW COBCTBEHHOCTU M HOPMAMM MeXKAYHAapOAHOro npasa.
Bce ucknoumtenbHble npasa Ha CepBuc, ntobble ero Konuu, a Takke [0paboTKM PyHKUMOHana
npuHagnexat JlvueHsunapy. lpaso ucnonb3osaHua Cepsuca npepocrasasetrca JinueHsmnaty Ha
ycnoBuAx n B obbeme, NpeaycMOTpPeHHbIX HacToAwmUM CornaleHmnem.

2.6. lnueHsnap npegoctasndeT J/IMueH3MaTy NpaBo Mcnoab3oBaHua Cepsuca cnegyrowmm cnocobom:
oCyLLecTBAATb 3KcnayaTaumto CepBmca B COOTBETCTBUU C €r0 HazHaYeHnem.

2.7. InueH3mnat He 06A3aH NpeacTaBAaTb oT4eTbl 06 ncnonb3oBaHum Cepsuca JIMueH3snapy.

2.8. [lenicTBMe ycnoBuiA HacToALwero Zlorosopa pacnpocTpaHAeTCca Ha BCe nocneaytowme obHoBneHMA
n Hosble Bepcun Cepsuca. Ucnonb3ya Hosyto Bepcuto Cepsuca, JlMueH3nat NnpuUHMMaeET YyC0BUA
HacTosawero [loroBopa QA/as COOTBETCTBYHOWMX OOHOBAEHWI, HOBbIX Bepcuint CepBuca, ecnu
obHoBNEHMe M/nnun HoBas Bepcua CepBuca He COMPOBOXKAAETCA UHBIM COralleHMEM.

3. focTyn K CepBucy

3.1. lnueHsunaT ocywectsasaeT Perncrpaumio B nopaake, yctaHosneHHoOMm CepBucom.

3.2. JInueH3mnat 06Ma3aH OCyLWecTBUTb Pernctpaumio ToNbKO Yepe3 TOT AKKAyHT, KoTopbii byaeTt B
AaNbHenwem ncnonb3osaTtb B Cepsuce.

3.3. Mocne onnatbl [Monb3oBatenem BbibpaHHOro Tapuda uam Onuun, poctyn K Cepsucy
npefocTaBaseTcA aBTOMaTUYEeCKU, He no3gHee Yem Yepes 24 yaca C MOMEHTa OCyLLEeCTBAeHMNA ONNaThl
JInyeHsmnaTom.

3.4. C momeHTa Peructpauum JlnueHsunaty npegoctasnsetca Tectosblili MNepuos, obecneymBaowmm
foctyn K dyHkumoHany Cepsuca Ha 1 KaneHAapHbIN AeHb.

3.5. NlnueHsnap Bnpase NpoaauUTb CPOK MCNONAb30BaHWA Tectosoro lMepuoga, o yem JivueHsunat
nonyyaet yseAOMJEHME C MNOMOLbIO PaACCbIKM Ha naowagkax JlMueHsnapa WAW NUYHOTO
yBeOMNEeHUs B MecceHaKepe Telegram.

3.6. Mo oKoOHYaHWMK cpoKa aencTeua Tectosoro MNepuoaa JinueHsnat Bnpase BbIGpaTb M ONNATUTb OANH
n3 npeanoxeHHbix Cepsucom Tapudos, B MHOM cnyyae Aoctyn K dyHKUMoHany Cepsuca bnokupyerca.
3.7. InueH3nat BNpaBe NpenocTaBnaTb TPETbMM nnuam aoctyn K Cepsucy ana pabotbl B Cepsuce.
3.8. Bce gencreua, cosepaemble JSinueHsnatom Ha CepBuce, CHMTAIOTCA COBEPLUEHHBIMU UM JIMYHO
WU €ro YNOAHOMOYEHHbIM JINLLOM.



3.9. B cnyyae B3noma mam ytepu Aoctyna K AKKayHTy, JIMUueH3naT HesamegnmTenbHO yBegomnseT ob
aTom JlMueHsmapa.

4. MopAaaokK ncnonb3oBaHua naatHoro pyHKkumuoHana Cepsuca

4.1. NnueHsnap npegoctaBnseT JIMueH3MaTy NpPaBo Ha WMCNOAb30BaHWE NAATHOrO (YHKUMOHANA
Cepsuca, a JInueHsmat 06sa3yeTca onnaTnTb JINLueH3napy Bo3HarpaxaeHue.

4.2. Ona nogknwuyeHua nnaTHoro ¢yHKumoHana Cepsuca JlMueHsnaty HeobxoAMMO COBEpPLUUTL
cneayroLLyo Noc/Aen0BaTeNbHOCTb AEUCTBUIA:

4.2.1. Npoutn npoueaypy asTopusaumm Ha Cepsuce (3anyctutb Telegram-6ota AutoHelp -
https://t.me/e autohelp bot, HaxaB Ha KHonKy "HauaTb" nan "Start").

4.2.2. OnnaTUTb UM aKTUBUPOBATb BblbpaHHbIM Tapud n/mnam Onuutio.

4.3. JlnueHsnat BnpasBe UCNOoAb30BaTb NAaTHbIM PyHKUMOHan CepBuca B TEYEHME CPOKa U B 0ObeME,
npeaycMmoTpeHHOM B BblbpaHHOM Tapude mam Onuum, M TONbKO NO NPAMOMY GYHKUMOHANbHOMY
Ha3Ha4yeHuIo.

4.4. NocTyn K nnatHomy yHKUMOHany CepBuca aKTUBMpYeTCsA B TeyeHMe 1 (04HOro) KaneHaapHoro
OHA C MOMeHTa onnatbl. MNocne akTMBauum B AKKayHTe nnaTtHoro ¢yHkumoHana Cepsuca AocTyn K
CepBucy cuMTaeTca NpeaoCcTaBAEHHbIM.

4.5. UHdopmauma o [OCTYNHOCTM WM KOAMYECTBE OCTaBLMXCA AHen wucnonb3oBaHuma Cepsuca
coaepxunTca B AKKayHTe B pasgene "HacTtpoiiku'.

5. Ycnosua ucnonbsosaHua Cepsuca

5.1. @PyHKUMOHaNbHbIE BO3MOXHOCTHU Cepsuca OnucaHbl B Telegram-6oTe
AutoHelp: https://t.me/e _autohelp bot. CepBuc npeaoctaBnaetca Ha ycnosusax "Kak ectb" ("as is"),
BK/toYan nobble ob6HOBAEHMA. JIMUEH3Map He NpenocTaBAseT HUKaKUX rapaHTUi (Npsambix Mam
nogpasymeBaeMbiX 3aKOHOA4ATENbCTBOM U/MM 0bbluasmmn 4enoBoro 060poTa) OTHOCUTENBHO Yero bbl
TO HU BblNO, B TOM YNC/E, UHTETPUPYEMOCTH, YO0BAETBOPUTENBHOIO KadecTBa u rogHoctu Cepsuca K
MCNO/Ib30BaHWUIO ANA BbINONIHEHMA KOHKPETHbIX 3a4a4. JILLeH3nap TakXe He rapaHTmpyeT, 4to Cepsuc
He CoAepXMT OWnbOK, byaeT yaosnetBopaTb TpeboBaHMAM JinueHsumaTta, unm yto Cepsuc byget
bYHKUMOHUPOBATb  AO/MKHbIM  06pasom MNpW  UCMO/Ib30BAaHUM COBMECTHO C /t06bIM  Apyrum
NPOrpamMmmHbIM WAM annapatHbiM obecneyeHnem. JIMLEH3MAP He TrapaHTUPYET W HE MOMKeT
rapaHTMpPOBaTb pe3y/bTaTbl, KOTOpble JIMLEH3NAT MOXKET NOAYYNTb NyTEM MCNoNb3oBaHUA CepBuca.
Bce puckM, cBA3aHHble C KayecTBOM paboTbl M npousBoauTenbHocTbio CepBuca, BO3NaratoTca Ha
JlnueHsunara.

5.2. /lnueHsunap BnpaBe OrpaHNUYMBaTb MCMOb30BaHUE OTAENbHbIX PyHKUMIA CepBuUca Ans BCEX UK
OTAENbHbIX JINLLEH3MATOB, OrPAHMYUTb pa3meLLeHne onpegeneHHoro KoHTteHTa.

5.3. MpaBa Ha nnaTHbIN PyHKLUMOHAN CepBUCa OrpaHNUYeHbl MPAaBOM Ha Ucnosib3oBaHue Cepsuca.

5.4. MpaBo wucnonb3oBaHWA naaTHoro ¢yHKuMoHana Cepsuca npepoctasasetca JIMUEH3Mapom
JlnueH3snaty Ha cpoK onnatbl Tapuda nnm Onuun.

5.5. JlnueHsunap oOKasbiBaeT JIMUEH3MaTy KOHCY/IbTaUMOHHYKD U TeXHUYECKYIo NoALEepXKKy npu
ncnonb3sosaHmm Cepsuca Yepes GpyHKUMOHAN YaTa U/MAKN NO SINEKTPOHHOM noute. O6bem 1 nNpeaensl
NoaAEepP’KKM, CPOKM OTBETOB Ha 3anpocbl, KaHalbl KOMMYHMKaUMM MOTyT ObiTb M3MEHEHbI
NlnueHsnapom B 04HOCTOPOHHEM MOPAAKE.

5.6. lnueHsunap snpase 3anpeTntb JIMLLEH3NATY COBepLUaTb OnpeaeneHHble AeNCTBUA, 3 UMEHHO:
5.6.1. Ucnonb3osaTtb CepBuc cnocobamm, He NpeasyCcCMOTPEHHbIMM HacToAwMM CornaleHnem.

5.6.2. HapywaTtb Moantnky o6paboTku nepcoHanbHbIX AaHHbIX U 06paboTkn pannos Cookie;

5.6.3. cnonb3oBaTb NporpammHble owmnbku CepBuca B CBOMX LeNax U nepenasatb MHGopmauuto ob
WX HAZIMYUU TPETBUM SINLLAM, 33 UCKAOYEHUEM AOMUHUCTPATOP];

5.6.4. NpeanpvHUMaTb NOMNbITKM 060NTU TEXHUYECKME OrPaHUYeHUA, yCTaHOBAEHHble CepBUCOM;
5.6.5. MpUMEHATb CTOPOHHME NPOrPamMbl MAW UHblE CPeACcTBa ANA yAydleHua/aBTomatusaumm
bYHKUMOHAbHbIX BO3MOXKHOCTel CepBUCa;

5.6.6. BbigaBatb ceba 3a coTpygHuKa cayxbbl nogaep:kkm CepBuca, uneHa nAwb6OM U3 rpynn-
nomouHnkos Cepsuca (agMMHUCTPATOPOB, MOAEPATOPOB, KOHCYNbTAaHTOB W T.4.), ObiBLIEro Mau
AeCTBYIOLWEro;

5.6.7. ®anbcudunumpoBatb nan yganatb nobyo nHbopmauunto o npasoobnagarenax Cepsuca mau
KoHTeHTa;
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5.6.8. [lekomnunuposaTtb, gusaccembnnposaTtb, gewmndpoBaTb U NPOU3BOAUTL WHble AEUCTBUA C
ncxogHbim kKogom Cepsuca;

5.6.9. Ucnonb3osaTtb CepBUC ANA OeATEeNbHOCTM, KOTOpaA HapywaeT HactodAwee CornaweHuve u
AencTeyloee 3akoHoaaTenbcTso PO.

5.7. NlnueH3nap BnpaBe Hezamen/IMTENbHO MPUOCTAHOBUTb, OTPAHMYUTL WAM MPEKPATUTb AO0CTYN
MNonb3osatena kK CepBuCy B CAyyasx:

5.7.1. BbiaBneHus HapyLweHua JInueH3naTtom ycnosui Hactosawero CornaweHus;

5.7.2. BbiAB/IEHUA MOLLUEHHUYECKUX AEUCTBUI, KOTOpble OblI Npon3BeaeHbl C AKKayHTa C MOMOLLbIO
dYHKUMOHaNbHbIX BO3MOXKHOCTen CepBUCa;

5.7.3. Ecam JlnueHsmat wucnonb3yet CepBuc [NA BedeHUA AeATeNbHOCTU, KOTOpaA Hapylaer
3aKoHoaaTenbcTBo PO.

5.8. JlnueHsunap snpase HanpasaaTb JluueH3naTty ysegomaeHuma n paccoinkm 8 Cepsuce. Pernctpauma
8 Cepsuce aBnAeTca Hagaexawmm MNoATBep)KAeHWem cornacma JlnueHsmata Ha noaydeHue
BblLLUEYKa3aHHbIX YBEAOMNEHUMA M PaACCbINOK. JlueH3mnaT B Ntoboe Bpems BrpaBe OTKA3aTbCA OT
Nony4YeHus yBegOMJ/IEHUIM U PACCbI/IOK, HAaNUCcaB Ha 3/1EKTPOHHbIN agapec: support@e-autohelp.ru.
5.9. /lnueHsmat BnpaBe cBA3ATbCA C JIMUEH3MApOM , HaNpPaBMB MUCbMO Ha 3N1EKTPOHHbLIN
agpec support@e-autohelp.ru.

5.10. NlnyeHsunat oba3aH NPUHMMATb Haa/NeXKalme mepbl AnA obecneyeHUA COXPaHHOCTM CBOEro
AKKayHTa.

6. /lnueH3sMoHHOe BO3HarpaxkaeHume

6.1. Pasmep Bo3HarpaxaeHua JlueH3napa onpeaenaetca Ha OCHOBaHWKN BbIBpaHHOro JlInueH3naTtom
Tapuda n/mam Onumw.

6.1.1. /iInueH3sumap sBnpase No CBOEMY YCMOTPEHMIO YCTaHABANBATb CKUAKN Ha onpeaeneHHble Tapudbl
n/van Onumn.

6.2. CrommocTb naaTtHoro ¢dyHKumMoHana CepsBrca He BKAKOYAET BO3MOXKHbIE KOMUCCUM NPOBaNAepoB
nnatexei.

6.3. Onnata Tapudos u Onumn JIMueH3naTomM NPOM3BOAUTCA OAHWUM M3 CNOCOOOB, YKa3aHHbIX B
AKKayHTe:

6.3.1. OnnatnTb 3aKa3s MOXHO GaHKOBCKMMM KapTamu Visa, Master Card, «Mup». YTo6b1 ONnnaTUTh
NMOKYMKy, Bbl byaeTe nepeHanpaB/ieHbl Ha cepBep NaaTeXXHoi cnctembl KOKassa, Ha KOTOPOM HYXKHO
BBECTU Heobxogummble paHHble. [lpn onnate OGAHKOBCKOM KapToi 6e30MacHOCTb NaTeen
rapaHTUpyeT NpoLeccnHrosbiv LeHTp FOKassa.

MnaTerkHasa cuctema KOKassa ob6n1asaet noaTBepKAEHHBIM CEPTUPMKATOM COOTBETCTBUA TPEOOBAHMAM
ctaHgapTa PCI DSS B yactn xpaHeHua, 06paboTkM M nNepesayn AaHHbIX AepxKatenen KapT. CtaHaapT
6e3onacHoCcT 6GaHKOBCKMX KapT PCl DSS nopfaep’KMBaeTca MeXAYHapOAHbIMU  MIATEXHbIMM
cuctemamm, Bkaoyas MasterCard m Visa, Inc. Cuctema HOKassa TaKkke SABAAETCA YYAaCTHUKOM
nporpammbl HenpepbiBHOro cootsetcTBmns Compliance Control PCI DSS Compliance Process (P.D.C.P.).
Bawn KoHOMAeHUManbHble AaHHble, Heobxoaumble AnA  onnatbl  (PEKBUM3WUTbI  KapTbl,
pPerncTpaumoHHble AaHHbIe U A4p.), He NOCTYNatoT B UHTEPHET-MarasnH — ux obpaboTka nponssoauntca
Ha CTOPOHe NpoLLeccMHroBoro ueHTpa KOKassa n nonHOCTbIO 3awuLeHa.

6.3.2. OnnaTa ApyrMmm cnocobamm no cornacoBaHuio ¢ JInueH3napom.

6.4. Bo3HarpaxkgeHue cYntaetca ONAaYeHHbIM C MOMEHTa MOCTYMN/IEHUA COOTBETCTBYHOLLEN CYMMDbI
OEHEXHbIX cpeacTB oT JInueHsnarta Ha pacyeTHbIN cyeT JinueHsunapa.

6.4.1. ObasatenbctBa JlMueH3MaTa MO ONJaTe CYMTAKOTCA HEWUCMONHEHHbIMK, ecan JlnueHsuap
OCYLLEeCTBWU/1 BO3BPAT [AEHEXHbIX CPeACTB N0 TpebOBaHUIO NaTeXHON OpraHusaumu. B stom cnyyae
JnueHsnap Bnpase oTKasaTtb JlMUeH3MaTy B AocTyne K nnatHomy dyHKumoHany CepBuca ¢ MOMEHTA
BO3BpaTa AEeHEeXHbIX CpeaCTB.

6.4.2. B cnyyae 3a4eprKKM 3a4MCIEHNA OEeHEXHbIX CPeAcCTB Ha pacyeTHbIN cyeT JSinueHsnapa bonee,
yem Ha 3 (Tpu) AHs, JlnueHsmnaT BnpaBe 06paTUTLCA K JIMLLeH3Mapy C NpeaocTaBleHMEM A0Ka3aTeNbCTB
nepeyYncneHmns AeHeXHbIX CPeacTB, a TaKXKe CaMOCTOATENIbHO PaspeLllnTb CUTYyaUMIo C NAATEXKHON
opraHusauuen.



6.5. Bce pacyeTtbl nMo HacToAwemy [loroBopy npouM3BOAATCA B POCCUMCKUX pybnsax. JlvueHsunap
NPUMeHAET NpPesyCMOTPEHHYO 3aKOHOAATENbCTBOM CUCTEMY HanoroobnaxkeHus u ocBoboxaeH oT
obasaHHocTel ynnatbl HAC Ha ocHoBaHuKM . 1 cT. 145 HK PO,
B cnyyae onnatbl AMLLEH3MOHHOIO BO3HarpaxaeHusa s nepunoae HaumHana ¢ 05.06.2025 roga /lmueHsnap
BNpase B OAHOCTOPOHHEM MOpAAKE YBEAUYUTb pasMep JULEH3MOHHOINO BO3HArpaXKgeHwWAa Ha
AencTByoLLY0 B MOMEHT onaTbl cTaBky HAC B cooTBeTcTBUM cO cT. 164 HK PP
6.6. /lnueHsmnaTt BnpaBe U3MeHUTb Tapud B CTOPOHY yBE/IMYEHUA CPOKA AeNCcTBUA. B Takom cnydae
JNInueHsunat gonnaymeaeT pasHULY B CTOMMOCTM Tapudos.
6.7. luueH3naT He BNpaBe U3MeHUTb Tapnd B CTOPOHY YMEHbLLEHMA CPOKA AENCTBUA.
6.8. Tapudbl 1 OnNunK, a Tak}Ke NX CTOMMOCTb MOTYT U3MEHATHLCA MO pelleHunto JinueHsnapa, npm 3Tom
CTOMMOCTb Y*Ke onsiayeHHoro Tapuda nam Onumm octaeTca HEM3MEHHOM.
6.9. lnueHsmnap ysegomnsaeT 06 nsmeHeHnn Tapndos n Onumii nytem pasmeLeHna MHGoOpMaLLUKM Ha
Cepsuce.
6.10. MpekpalieHre JIMLeH3naTom UCNosib30BaHUA NaaTHoro ¢pyHkuMoHana Cepsuca, B TOM YMcae B
CBA3M C AONYLLEHHbIM UM HapyLleHMeM yc0BUI HacToAwero CornaweHuns, He ABAAETCA OCHOBAHUEM
ANA BO3BpaTa CyMMbl, OoniayeHHon no Tapudy u/mam Onumu, nocne npeaoctaBaeHMA AoOCTyna K
cootBeTcTytowemy Cepsucy n/mam Onumu.
6.11. Bo3BpaT BO3HarpaxaeHumsa
6.11.1. Bo3BpaT cpeaCcTB BO3MOXeEH B TeyeHue 24 4yacoB Noc/e ocyLecTsAeHnA onaaThbl.
6.11.2. JnA ocywecTBaAeHNA BO3BpaTa, Heobxoanumo o0bpaTUTbCA B cNyXby nogaepxkn Cepsuca.
6.11.3. Bo3BpaT AeHEeXHbIX CPEeACTB OCYLLECTBAAETCA HA pPacyeTHbIM cyeT JinueH3mnaTta, ¢ KOTOPOro
npoucxoanna onnata B TeyeHune 14 oHen ¢ MOMeHTA HanpasaeHUa JIMueH3naTom 3anpoca.
6.12. MNpuem nnaTexxeln No yCMOTPeHUo JIMLEH3MAapa MOKET OCYLLEeCTBAATLCA NapTHepamu u/mnm
areHTamu JlnueHsmapa.
7. NapTHepcKaa nporpamma Cepsuca
7.1. J/lvueHsunat BNpaBe NO CNeuManbHOM ccbinke npurnawate B Cepsuc [lapTHepoB cTaTb
Monb3oBaTenamm Cepsuca u onnatutb Tapud. JinueHsnat nonyyaet 3a npurnawenuna MapTHepos
6OHYyCbI.
7.2. JlnyeHsmaT BnpaBe UCNoNb30BaTb BOHYCbI TONBKO NpuK onnate ycayr BHyTpu Cepsuca. BoHychl
MOXHO MCNONb30BaTb A1A onaaTbl Tapuda, Korga cymma 60HYCcOB NpeBbIWAEeT UAN paBHA CTOMMOCTH
Tapuda.
7.3. lnueH3mnap Bnpase ycTaHaBAMBATb 10Oyt cymmy 6OHYCcOB 3a npuraawenma MaptHepos B CepBuc.
7.4. He ponyckaetca 3noynotpebieHrMe npaBoOmM CO CTOPOHbI JIMLEH3MaTa, 3 MMEHHO 3amnpeLLeHo
npuraawartb Aunu, AKKayHTbl KOTOpbIX npuHagnexat JinueHsmaty ("Btopbie”, "pgononHutenbHbie"
AKKayHTbl JTnueH3unara).
8. OTHOWeEHUA C IPUAUYECKUMU INLLAMU U UHAUBUAYANIbHBIMU NpeAnpUHUMaTENAMU
8.1. /lnueHsmnap npepoctaBaAeT AOCTYN K NaaTHOMY ¢yHKLUMOHany CepBuca lopuanyeckum amuam u
WHANBUAYANbHBIM NpeanpUHUMATENAM.
8.2. OnnaTa Tapuda AoCTynHa NyTem:

e 6e3HannyHoro pacyeta;

e repeBOAa AEeHEXHbIX CPeACTB Ha pacyeTHbIN cyeT JInueH3napa Ha OCHOBAHWU BbICTAaB/IEHHOrO

cyeTa Ha onnary.

8.3. Mpwn nonyyeHnn poctyna K naaTHOMy GyHKUMOHANY, YCAYTN CHMUTAIOTCA OKa3aHHbIMU B MOJIHOM
obbveme. Mo ycmoTpeHuto JIMueH3napa MOXKeT bObiTb COCTaB/lEH YHWBEPCA/IbHbIA MNepesaTouHbIN
JOKyMeHT (panee —YNA).
9. NapaHTUmn
9.1. nugeH3nap obnagaet UCKNOYMUTENBbHBIM MPaBoM Ha Cepsuc.
9.2. NlnueHsmnap HE rapaHTMpyet, uyto CepBUC cooTBeTcTBYeT TpeboBaHuMAm JlMueH3naTa, byaet
NpeAocTaBAATbLCA HENPEPbIBHO, ObICTPO, HaAEXKHO M 6e3 OWNBOOoK, a KaUecTBO KaKoro-1mbo NpoaykTa,
ycnyrn, vHpopmaumm M np., NOAYYeHHbIX C ucnonb3oBaHuem CepBuca, ByaeT COOTBETCTBOBATb
oXngaHuam JinueHsmara.



9.3. JlMueH3uaT rapaHTUpyeT cobntogeHune HacTtoawero Jorosopa, [onnTukm 06paboTku
nepcoHanbHbIX AaHHbIX U 06paboTkn daiinos Cookie M NpaBMA COLMaNbHbIX CETEN N MECCEHAKEPOB,
B KOTOPbIX NPOUCXOAMT pasmelleHne KoHTeHTa.

10. OTBeTCTBEHHOCTb

10.1. /lnueH3maT npMHUMaET Ha ceba Becb PUCK, CBA3AHHbIMA ¢ ncnonb3oBaHnem Cepsuca. Cepsuc
npenocTasaneTca B Buge "Kak ectb" ("as is"), 63 npegocTtaBneHUA co CTOPOHbI JINLEH3napa Kakux-
IGO0 rapaHTUiM B OTHOLLEHUM €ro UCNO/Ib30BaAHMA.

10.2. JInueH3unaT HeceT OTBETCTBEHHOCTb 3a:

10.2.1. AKTyanbHOCTb, [AOCTOBEPHOCTb, OTCYTCTBME MNPETEH3UN TPETbMX /UL, B OTHOLIEHWUM
nHbopmaummn, KoTopyto JInueHsmnaT pasmewyaet ¢ nomoulbto Cepsuca.

10.2.2. /lioboli KOHTEHT, KOTOpbIA pasmellaetca JiMueHsnatom ¢ nomoubto CepBuca, a TaKxe
NnocneacTBUA €ro UCnoib30BaHMUA.

10.2.3. CobcTBEHHbIE AeicTBUS Ha CepBuce B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOA4ATENbCTBOM PO,
10.3. J/InueH3unap He HeceT OTBETCTBEHHOCTU:

10.3.1. 33 cneunanmnsnpoBaHHbIe Pecypcbl U KayecTBO KaHa/ioB CeTen CBA3M OOLLEero nosib3oBaHus,
nocpeacTBOM KOTOpbIX NpegocTasasetca Aoctyn K CepBuCy, a TaKXKe Bbi3BaHHble nepeboamu B
npeaocTaBAeHUM yCayr noapaaumKoB 1 (Min) LEHTPOB 06PabOoTKMN N XpPaHEHUA AAHHbIX;

10.3.2. 33 BO3MOXKHble cbon 1 nepepsbiBbl B paboTte CepBuca, npekpalleHme ero GyHKLUMOHUPOBAHMA U
BbI3BaHHYIO MMM noTepto KoHTeHTa wu/unn nwboi apyro uHboOpmaumM, B TOM uucie 3a
HEBO3MOXHOCTb MCMO/Ib30BaHMA CepBUCA HA onpeaeieHHOM TeppUTopuUN;

10.3.3. 3a 1tobble AeNCTBMA COLMaNnbHbIX CETEN U MECCEHAKEPOB B OTHOWEHMN KOHTEHTa, B TOM Yncne
U3MeHeHWe NpaBua ero Nnyb6anKauum;

10.3.4. 33 noTepto AOCTyNa K KaKoM-nnMbo coumanbHOM CeTM M MeCCEHAXKepy, 3a HeBEpHOe UAau
HecBoeBpeMeHHOe pa3melleHne KOHTeHTa;

10.3.5. 3a ntobble BUAbI YObITKOB, NpoM30LeaLlme BCaeaCTBUE UCMOIb30BaHUA JIueH3naTom CepBuca
WUAWN OTAEeNbHbIX YacTel/PyHKumin CepBuca;

10.3.6. nepepa J/IMueH3naToOM UK nepeq Ntob6bIMU TPETbUMKU NTNMLAMU 33 CBEAEHUA, NOPOYALLME YECTD,
LOCTOMHCTBO MK AeI0BYIO penyTaumio, pa3meLleHHble ¢ nomoLbio CepBuca;

10.3.7. 33 NOZIOMKM UK gpyrue HeNnonagKkn KoMmnbtoTepa, MOBUABHOIO YCTpOMCTBa, Ntoboro apyroro
ycTpoicTBa JinueHsnaTta, BO3HUKLINE BO BpeMs Mcnosib3oBaHuA CepBuca;

10.3.8. 3a nocneactBuA, BbI3BaHHbIE yTepel MAW pasrnaweHnem JIMUeH3MaToM CBOMX AaHHbIX,
Heobxognmsbix ans goctyna K Cepsucy;

10.3.9. 33 oWMBKM W/MAM HapylleHMA, CBA3aHHble C 3KcniyaTaumen CepsBuca M BO3HMKLIME B
pe3ynbTaTe HeNpPaBOMEpPHbIX AEeNCTBMI NepcoHana JinueHsmata 1Mbo TpeTbux nuu;

10.3.10. 33 AeNCTBMA TPETbUX NIUL, MO NPUHYANTE/IbHOMY CHUMNKEHUIO AOCTYNHOCTU ceTU VIHTEPHET unm
nporpammHoO-annapaTHbix KomnoHeHToB CepBucCa;

10.3.11. 3a cboun n nepepbiBbl B pabote CepBuca, Bbi3BaHHbIE 0O6CTOATENLCTBAMM HENPEOA0/UMON
CWUNbl, @ WMEHHO: MO)Kapamu, HaBOAHEHUAMM, 3eMNeTPACEHMAMM, 3abacToBKamu, BOMHaAMMW,
aNMAEMUAMM U NaHAEMUAMM, AEUCTBUAMM OPraHOB FOCY[APCTBEHHOW BAACTM WAW APYTUMMU He
3asucAWwmMmM oT CTOpoH 06CTOATENBCTBAMM.

10.3.12. 3a cbom 1 nepepbiBbl B paboTe CepBuca, BbiI3BaHHbIE AENCTBUAMM rOCYAaPCTBEHHbIX OPraHoOB,
BK/KOYAA OpraHbl MPaBoOMOpsAKa, CBA3aHHbIX C HA/NOXEHMEM apecta U/UAN U3BATUEM, WAM UHbLIM
NPenATCTBOBaHUEM K AOCTYNy cepBepam NoapAaYMKoB JInLeHsnapa, Ha KOTopbix pasmelleH Cepsuc;
10.3.13. 3a owmnbKM B paboTe annapaTHO-NPOrpPaMMHOI0 KOMMNAEKCa CUCTEeMbI nnatexxen. B cnydyae
He3a4YNCNEeHNA OEHEXKHbIX CPeacTB Ha cyeT JlvueH3napa M3-3a oWwnbKM, 0683aHHOCTM MO BO3BpaTy
OEHEeXHbIX cpeacTs JInLeH3mnaTa iexkaT Ha NPOBaNAepPe 3NEKTPOHHOM CUCTEMDI NIaTeXeN;

10.3.14. nepeboun B NpenoCTaBAEHUN YCAYT NOAPAAYNKOB U (MAK) LLeHTPoB 06paboTKM 1 xpaHeHun
OaHHbIX;

10.3.15. otcytctBue nogkntodeHuns Cepsuca K cetm UHTepHeT u/unm K cepsepam JlMueH3mapa Ha
Tepputopumn JlinueHsmara.

10.4. B cnyyae ecnu JinueHsmat 6e3 nnUcbMeHHOro cornacus/nopydeHuns JlimueHsnapa cKonnmposarn,
BHEC W3MEHEHMA, NOAroTOBMA MPOM3BOAHbIE MaTepuasnbl, AEKOMNUANPOBAA, AudaccembanpoBan
CepBucC nan coBepluna ntobble Apyrve NonbITKU NOAYYEHMA AOCTYNa K UCXOAHOMY KoAy, KaKUM-1n6o



WHbIM cnocobom mamenun Cepsuc, JinueHsnap snpase notpebosaTb OT [onb3oBaTeNA BbINAATUTD
wrpad B paamepe 1 000 000 (oaAMH MUNNMOH) pybneit 33 KaxKabl C/ly4alt TaKoro HapyLleHus.

10.5. JInueHsmap Bnpase KomneHcMpoBaTb JInueH3naTy HecBoeBpemeHHoe ycTpaHeHne NHumnaeHTa B
BMAE COPa3sMepHOro yBeanyeHma nepmoga Ucnosib3oBaHuA naatHoro dyHkumoHana Cepsuca.

10.6. B cnyyae npeavasneHua JlnueHsmapy npeTteHsunii, TpeboBaHuit n/muam UCKoB O HapyLIEeHUN NpaB
TpeTbux Nny, JInueHsnat NnpMHMMaeT Ha cebAa 06A3aTeNbCTBa NO UX YPETy/IMPOBAHUIO M BO3SMELLLEHWUIO
ywepb6a J/InueHsunapy B cnydae ero BOSHUKHOBEHUA.

10.7. OrtBeTcTBEHHOCTb JIMUEH3Mapa He MOXeT nMpeBblWwaTb pa3mep BO3HarpaxgeHwus,
nepeuucneHHoro lMonb3oBatenem 3a Nnepuoa, B KOTOPOM NPOU3OLLJIO HapyLLeHue.

11. TexHM4YecKana noaaeprKKa

11.1. JlnueH3unap oKasbiBaeT JIMUEH3MATY TEXHMYECKYID NOAOEPXKKY Npu ncnonbzoBaHun Cepsuca.
O6bem n npeaenbl NOAAEPHKKU, CPOKM OTBETOB HA 3aMPOChl, KaHabl KOMMYHWUKAUUK, ONpeaenatoTca
JlvueH3napom B 04HOCTOPOHHEM NopAaKe.

11.2. O6ecneyeHune paboTocnocobHOCTM NPOUCXOAUT YAaNEHHO Yepes cepBepbl JinueHsnapa.

11.3. Cpok ycTpaHeHus MHUMAEHTA He moXKeT npesbiwaTb 10 (aecatb) paboumx gHen. He cumntatoTes
NHungeHToMm cnegytowime cayyam:

11.3.1. ltoboe 3annaHNpOBaHHOE Bpemsa HefdocTynHocTu CepBuca, 0 KOTOpom JInLeH3nap He meHee
yem 3a 1 (0AnH) KaneHaapHbIA AeHb yBegdomun JinueHsnara.

11.3.2. Tlepuogbl HeAOCTYNMHOCTM C UENbD OOCAYKMBAHUA TEXHUYECKOM WHOPACTPYKTYPbI
JlueHsmnapa.

11.4. TexHMYeCKana noanepKKa ocywecTsaseTca yepes opuumanbHblie KaHanbl CBA3M JlMueH3napa:
11.4.1. Yepes Telegram 60Ta: AutoHelp (https://t.me/e autohelp bot)

11.4.2. Yepes odunumanbHyo NOYUTY TEXNOAAEPKKN: support@e-autohelp.ru

12. KoHpupaeHUManbHOCTb

12.1. lnueH3map ocywectenseT 06paboTKy NepcoHanbHbIX aHHbIX CyObeKTOB NEPCOHA/bHbIX AaHHbIX
B LEeNAX WCNosHeHMA HacTtoAwero [Jorosopa W cornacHo TpeboBaHMAM, YCTaHOB/IEHHbBIM
depnepanbHbiM 3akoHOM "O nepcoHanbHbIX gaHHbIX" 0T 27.07.2006 Ne 152-d3 (ganee — 3aKoH).

12.2. MNopsaaok 06paboTKM M 3aWMUTbl NEPCOHANbHbIX AaHHbIX onpeaenseTtcsa Moantuka ob6paboTku
NnepcoHanbHbIX AaHHbIX U 06paboTku pannos Cookie.

12.3. B cnyvyae o06paboTkM JIMUeH3MaTOM MepPCOHasbHbIX AAHHbIX TPETbUX Aul, JlMueH3sumat
CaMOCTOATE/IbHO HEeCeT OTBETCTBEHHOCTb 33 COB0AEHME HagNeKaLLMX Mep MO 3aLluTe NepPCoHaNbHbIX
OaHHbIX cornacHo TpeboBaHUAM 3aKOHa U MHOTO AENCTBYIOLWEro 3aKkoHoAaTeNbCcTsa PO.

13. YperynuposaHue cnopos

13.1. Bce BONPOCHI M pa3HOrnacuaA, KOTOpble MOTYT BO3HUKHYTb MexKAay JInueHsnapom u JinueHsmatom
(nanee - CTOpOHbI), paspewaroTcs MNyTem MeperoBopoB B COOTBETCTBUM C AEUCTBYIOLLMM
3aKOHOZaTeNbCTBOM PO,

13.2. CropoHbl 06Aa3ytoTcA cobatogatb AocyaebHbi (NPeTeH3NOHHbIM) NOPAAOK YyperyampoBaHua
cnopoB. CpoK Ana oTBeTa Ha npeTeH3uto coctaBnAeT 10 (aecAtb) paboumx aHen ¢ MOMeHTa ee
nony4yeHma CTOpOHON-Noy4aTenem.

Hagnexxawmm nopagKom HanpasneHWA nMpeTeH3MM NPU3HAeTCA HanpasBaeHWe HaaseXkalle
0bOpPMNEHHOM W NOAMUCAHHOM YMNOJHOMOYEHHbIM /IMLOM NpPeTeH3MM B MNUCbMEHHOW dopme
3aKa3HbIM nNUcbMoM no aapecy CTOpOHbI, yKasaHHon B [lorosope (gna JlwueHsmapa), nmbo Ha
npeAoCTaBNeHHYO Npu PerncTpaunm snekTpoHHy nouty (ana J/iueHsnaTta).

13.3. B cnyyae HEBO3MOXKHOCTM paspeLleHnsa cnopa nyTem neperoBopos U B MpeTeH3MOHHOM nopsaakKe
Cnop nepefaeTca Ha pacCMOTPEHMeE B CYA, MO MecCTy HaxoxaeHua JlinueHsunapa.

14. UHble nonoxkeHusa

14.1. HoroBop AenctByeT € AaTbl akuenta JiMueH3matom Hactoawen OdepTbl A0 AHA ero
pacTop»KeHus.

14.2. Bonpocbl, He yperyamMpoBaHHble HacToAwMm J[loroBopom, noanexaT paspelieHnio B
COOTBETCTBMM C AENCTBYIOLWMM 3aKOHOA4ATENLCTBOM PO.

14.3. Mpu3HaHMe OAHOr0 MAN HECKOJIbKMX MOMOXEHMN HacToAwero Jorosopa HeaeUCTBUTENbHbIMM
UAN HE UMEIOLMMWN IOPUANYECKOM CWUbl, HE BAMAET HA AENCTBUTENbHOCTb MW NMPUMEHUMOCTb
OCTaNbHbIX NONOXKeHWUI Jorosopa.



https://t.me/e_autohelp_bot

14.4. JlnueH3smnap BNpaBe nNpuBAEKaTb NOObIX TPeTbUX NWUL, AN BbINOAHEHMA 06A3aTenbcTB No
HacTosAwemy [loroBopy, B TOM uYuncne, ans obpaboTkM 3anpocos JinueHanata cayboi noanepHkm
Cepsuca.

14.5. JlnueHsnap MOXKeT PacTOPrHyTb HacToAwMn Jorosop nyTem HanpaBAeHUA COOTBETCTBYHOLLErO
yBegomneHuna JimueHsmary.

15. PekBusutbl JinyeHsumapa

NHamBmayanbHbll npegnpuHumartens Knodko AdeHuc leHHagbesud MHH 263512993449, OrPHUN
325265100090810

Appec: 355028, r. CtaBpononb, ya. TyxayescKkoro, 4. 26 /3 ks. 109

PeKkBM3UTbI N4 NONONHEHUA cYeTa:

MonyyaTtens: KNOYKO AEHUC TEHHAABEBUY (M1M)
Cyet nonyyatena: 40802810817100018963

MHH 263512993449

IBAN: RU4304452520140802810817100018963
BaHk nonyyatena: MAO AKB "ABAHTAPL"

NHH 7702021163

BWMK 044525201

KoppecnongeHTckuii cuet N 30101810000000000201
Appec 6aHKa nonyyaTensa:

119180, r.Mocksa, yn.bonbwaa AKkMmaHKa, a.1




